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Sustainability Measures

The table below provide definitions of the Sustainability Improvement Measures and Measurement Period.

1. SBHC client
Definition Percentage of unduplicated SBHC clients who had at least one visit to the SBHC during the
current school year
Numerator The number of unduplicated student clients (youth who are enrolled in the school where the

SBHC is located) who had at least one visit of any type to the SBHC (Note: This number is
cumulative from the start of the school year)

Denominator

Official school enrollment for all school(s)/campuses which the SBHC serves (Note: If the
SBHC serves more than one school or is school-linked, report the total school population of
all schools served)

Measurement
Period

School year (cumulative from the start of the school year)

2. Visits reimbursed by health insurance

Definition Percentage of SBHC visits reimbursed by health insurance during the data collection month
and the prior two months.
Numerator Number of SBHC visits of any type reimbursed by health insurance during the data

collection month and the prior two months

Denominator

Total number of SBHC visits of any type during the data collection month and the prior two
months

Measurement
period

Three months of data- e.g., if reporting for April monthly data the data collection
measurement period is February 1 — April 30

3. Provider effic
Definition

iency (applies to primary care, behavioral health, and health education)
Percentage of total available visit slots used by provider(s) during the data collection month

Numerator

Total number of visits completed for provider type in the reporting month

Denominator

Number hours available for visits for provider type in the reporting month. Do not include
hours spent in non-clinical activities such as lunch, meetings, outreach, or administration.
The number of hours available may vary slightly by month, due to unequal number of
days/weeks in each month, provider time off, and other factors.

Measurement
period

One month of data - For all provider efficiency measures, report one month of data, e.g.,

data reported in April would represent visit/hours data for March 1-31.




