Student Health Services at GBSD/Gresham High School

Pilot Phase - Outreach and Communications
March 2023 — August 2023 (Last updated 4/25/2023)

Strategic Goal: To promote student participation in school-based health services and build parent/community awareness and support.

Key Objectives:

Inform audiences about student health services

Consult with audiences about their needs and preferences
Involve audiences in shaping and advocating for program
Support use of services

AUDIENCE TACTIC

ACTION STEPS

TIMING

Key Objective: Inform

STUDENTS

Create basic messaging and visuals for
use in pilot phase communications

Draft sample content describing
services, hours, location,
confidentiality, cost, etc.

Design visual template/s
incorporating Wallace and GBSD
logos/brand elements (engage
creative services firm?)

April

Place posters and flyers in multiple
languages in highly visible school
locations

Design posters/flyers and translate
into appropriate languages
--English, Spanish, Russian,
Ukrainian, Somali, other?

Produce posters/flyers

Create list of locations for
posting/placement, such as
hallways, restrooms, counseling
offices, reset room, athletics office,

End of April
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AUDIENCE

TACTIC

ACTION STEPS

TIMING

after school program sites, SUN
room

Develop and deliver presentations to
targeted classes at beginning of
academic terms, such as:

--Health classes

--English Language Learner
--Advisory

-9 Grade Success

--Grade level presentations made by
counselors

Contact school staff to calendar
presentations

Assign presentations to Wallace
staff (Social Determinants of Health
Advocate; Communications
Coordinator; other)

Develop talking points and
presentation tools

Late April-May

Websites Publish initial student health Early May
services content/resources on
current Wallace website and
Gresham High/GBSD websites

Social Media Wallace and GBSD communications | May; ongoing

teams develop shared strategy

Add new social media page/s
specific to student health center

Messaging on T.V. screens in school Identify submission process and May
foyer/common area required format

Create and submit
Intra-school/district announcements Research existing communications Early May

channels and submission
requirements through GHS and
GBSD

Submit opening announcements

“Open House” event/s at mobile unit

Schedule date/s (non-service day)
Create/distribute flyers and other
announcements

Refreshments and swag

May; and/or following
graphics wrap
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AUDIENCE

TACTIC

ACTION STEPS

TIMING

Tabling at school events

Review school calendar for
remainder of year and reserve space
at top priority events

See Event Calendar document

Create/gather materials and swag

May and June; Summer

Promote special service days

Develop and distribute specific
materials/messaging around special
clinic events such as sports physical
days, vaccinations — as needed

June-August

SCHOOL STAFF

Internal staff communications

Research existing channels and
submission processes

Submit updates

April, ongoing

Presentations at staff meeting/s

Research calendar/s and request
agenda time

Assign presenter and provide talking
points, handout materials

May & June

Tours of mobile unit

Invite targeted small groups of
counselors, social workers, RNs, etc.
—incorporate into existing meeting
agendas when possible

Schedule medical staff to attend and
answer questions

Late April/May

PARENTS/FAMILIES

Tabling at conferences/events/parent Review school calendar for May/June
group meetings appropriate opportunities and

request space
Materials in food distribution boxes Contact program coordinator for May/June

schedule and arrange for materials
to be included in food boxes

Print and deliver materials
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AUDIENCE

TACTIC

ACTION STEPS

TIMING

Intra-school/district announcements

Research existing communications
channels through GHS and GBSD

COMMUNITY

TBD

Key Objective: Consult

STUDENTS

After visit patient survey (simple, short,
guantitative)

To be created/implemented by
clinic staff

April and ongoing

Virtual and analog feedback “boxes”

Create locations and links on
website and social platforms

Include QR codes/links on flyers,
posters and other communications

Monitor submissions, track and
forward as appropriate for action

May and ongoing

SCHOOL STAFF

End of year survey

Create online survey tool to invite
feedback on progress and student
needs

Determine best channels

Evaluate feedback, create action
steps

June/July

PARENTS/FAMILIES

TBD

COMMUNITY

TBD

Key Objective: Involve

STUDENTS

Mobile unit graphics wrap design
competition

Invite and review design
submissions from graphic design
students (all high schools invited to
submit)

Conduct school community vote to
rank finalists; select winning design

Late March/late April
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AUDIENCE

TACTIC

ACTION STEPS

TIMING

Announce winning design (web,
social, intra-school channels)

Student Advisory Council

Develop council role description and
recruitment process

May/June

Social media re-post contest

Consider including in pilot phase
social media strategy to encourage
re-posting of launch messages

May

Lunch table forum/s

Schedule 2-3 lunch hours for
medical staff to host a drop-by
lunch table in the cafeteria to
answer questions, hear feedback

Announce via flyers/social

May/June

SCHOOL STAFF

Student Health Services Advisory Group

Current group continues to meet to
define processes, service needs and
other logistical issues (includes
social work, counseling, RN, other
student program staff)

March-June

PARENTS/FAMILIES

TBD

COMMUNITY

TBD

Key Objective: Support Use

STUDENTS

Create key clinical messaging

Develop talking points clarifying:
--Confidentiality

--Billing suppression
--Information shared/not shared
with parents

Incorporate messaging into basic
promotional and clinical materials
as appropriate

Late March-April

Identify barriers to accessing care

Gather feedback via patient after
visit surveys; feedback boxes; lunch
table comments and other channels

May and ongoing
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AUDIENCE TACTIC ACTION STEPS TIMING
PDSAs as indicated
SCHOOL STAFF Implement warm hand-offs Train/inform counseling, social May

work, RN and program staff on steps
for referring students to clinic —
incorporate into staff meetings and
intra-school communications

PARENTS/FAMILIES

TBD

COMMUNITY

TBD
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STUDENT MOBILE HEALTH

CLI N IC OUR HEALTH CENTER IS A SAFE AND PRIVATE SPACE
WHERE YOU CAN GET WHAT YOU NEED TO BE WELL.

SERVICES FREE

e Routine physicals and sports e Provided at no cost to
exams you

e Treatment of minor injuries e No insurance is
and illnesses required

e Diagnosis and treatment of e No student will be
acute and chronic illnesses turned away

e [mmunizations

e Reproductive health services CLINIC HOURS
Mondays 11:00 a.m.
CONFIDENTIAL Tuesdays to
e If you are 15 or older, you can Thursdays ] 3:00 p.m.

make a medical appointment
on your owhn

The mobile clinic will be
located at Gresham High
School in front of the main
administration office.

. 971-373-1883

Scan the QR code for more information
about clinic hours & services or visit
https://form.jotform.com/230744894664165

@ SERVICES COMING NEXT FALL

e Mental health counseling (both in-person &
virtual options)

e Support to help you with relationships,
stress management, and anxiety.


https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165

CLINICA MOVIL DE SALUD PARA
ESTU DIANTE NUESTRO CENTRO DE SALUD ES UN ESPACIO

SEGURO Y PRIVADO DONDE PUEDE OBTENER
LO QUE NECESITA PARA ESTAR BIEN.

SERVICIOS GRATIS
e Exadmenes fisicos y deportivos e Proporcionado sin
de rutina costo para usted

e No requiere seguro
médico

e Ningun estudiante
sera rechazado

e Tratamiento de lesionesy
enfermedades menores

e Diagnodstico y tratamiento de
enfermedades agudas y cronicas

+ Vacunas | HORAS HABILES

e Servicios de salud reproductiva DE LA CLINICA

CONFIDENCIAL lunes 11:00 a.m.
martes a

e Si tiene 15 anos o mas, puede
programar una cita meédica por
su propia cuenta

jueves ) 3:00 p.m.

La clinica movil estara
ubicada en Gresham High
School frente a la oficina
principal de administracion.

. 971-373-1883

Escanee el codigo QR para obtener mas informacion
sobre el horario y los servicios de la clinica o visite
https://form.jotform.com/230744894664165

@ LOS SERVICIOS LLEGARAN EL PROXIMO OTONO

e Consejeria para la salud mental (opciones en
persona o virtuales)

e Apoyo para ayudarlo con las relaciones, el
manejo del estrés y la ansiedad.


https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165

MOBWJIbHAA KITNHNKA ANA CTYAEHTOB
(STUDENT MOBILE HEALTH CLINIC)

HALL LLIEHTP 340POBbA — 3TO BESOINACHOE N YHACTHOE INMPOCTPAHCTBO,
F,[I,E Bbl MOXETE MNMOJIYHNTb TO, UTO BAM HYXHO AJ14 340POBbA.

o YCNYTI @ BECIJIATHO
e OObIYHbIE pU3MYecKkme n

e [IpegocTaBnaeTco

CNOPTMBHbIe 0bC/Ief0BaHNA becnnaTHO Ans Bac

e J/ledeHune nerknx Tpaem u e CTpaxoBKa He
bonesHewn TpebyeTcs

e /lInarHOCTMKa N nNeyeHne oCTPbIX e H/ O4HOMY CTYAEHTY
N XPOHNYeCKUX 3aboeBaHUM He byaeT 0TKa3aHo

e BakumHauwnsa
° ycnyrm No oxpaHe BPEMH PAEOTbI
PenpoayKTUBHOIO 340P0BbA KIIMHUNKW
[ToHeaenbHUK } C 11:00

@ KOH®PNAEHUWNAJIBHO BTOPHUK no

e Ecnn Bam 15 et 1 60osbLue, Bbl HeTBepr 15:00
MOXeTe 3anmcaTbCa Ha Npuem K
Bpayy CAMOCTOSATE/IbHO

Mo6bunbHaa knnHuka (mobile
clinic) 6yaeTt pacnonoxxeHa B
CpeaHen wkKone Gresham
(Gresham High School) HanpoTuB
rMaBHOro agMmMHUCTPATUBHOIO

oduca.

. 971-373-1883

OTckaHnpyrTe QR-Ko4 ANs NoNyUYeHWs
AOMOJIHANTENIbBHON NHPOPMALMN O Yacax PaboThbl
N ycnyrax KIMHMKM Uiy noceTuTe Beb-canT
https://form.jotform.com/230744894664165

l.

[l 3APEFMCTPUPYIATECH

NYTW, AOCTYMHbIE
CNEAYIOLLE OCEHbIO

e KOHCynbTaUMy Mo NCUXMYeCcKoMy 340P0BbIO
(MMYHbIE N BUPTYyanbHbIe)

e [loaaep>kka, KoTopas NOMOXET BaM B
OTHOLLEHUSAX, yrpaBAeH i CTPeccoM 1 TPeBOrow.


https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165

CTYAEHTCbKA NEPECYBHA NOJIIKJIIHIKA

HALL MEAWNYHWIA LEEHTP - LUE BE3MNEYHE BIAOKPEMJ/IEHE MICLE, JIE
MOYXHA OTPUMATW BCE HEOBXIAHE AN 3/10POB'S.

o NOCNAYTI @ BESKOLUTOBHO
e [1naHoBI Megornaan Ta

e HanaeTbcA

CMOPTUBHI 06CTEXEHHH 6Ee3KOLLUTOBHO
* JIIKyBaHHA NIETKNX TPABM | e CTpaxoBKa He NOTPI6GHA
3aXBOPHOBaHb

e )KOAHOMY CTYAEHTOBI

e /llarHOCTMKA Ta NIKYBaHHS
He byae BIAMOBJ/IEHO

FOCTPUX | XPOHIYHUX
3aXBOPHOBaAHb

« Wlenners @ rPAGIK POEOTW
e OXOpOHa penpoayKTUBHOIO NONIKNIHIKA
AOPOET 10 noHe ] 311:00
< AIKax
@ KOH®PIAEHUINHO 1o BIBTOPKax » Ao
e AKLLO BaM BXe BUMNOBHWUMNOCA 15 louetBeprax | 15:00

POKIB, MOXHa CAMOCTIMHO
3aMNncaTmCs Ha MPUIMOM A0 NIKapS

Mo6inbHa NoNIK/IHIKA éyAae
po3TalloBaHa B cepegHIv
Lukoni Gresham nepep,
roJIOBHUM agMIHICTPAaTUBHUM

odpicom.

. 971-373-1883

BiackanHymnte QR-kog aAna oTpuMaHHA 40AAaTKOBOI
IHpopMaLi LLLoAO rpadika poboTn Ta Nocsyr
NONIK/IHIK/ abo BIABIAANTE
https://form.jotform.com/230744894664165

%8l 3APEECTPYBATUCA B

MOCNYIW, LLLO 3'ABNATHLCA
BOCEHI

e KOHCynbTaUll 3 NTaHb NCUXIYHOIO 310PO0B'A
(ocobucTi I BIpTYanbHI)
e [TIATPMMKA, AKa JO0MOMOXe Y BIAHOC/HAX,

KepyBaHHI CTPECOM | B MOMEHTU TPUBOTI.


https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165

STUDENT MOBILE HEALTH
CLINIC B Rl G T WAt V00 Net 10 Bt WeLL:
MOBILE CLINIC WILL BE LOCATED AT GRESHAM HIGH
SCHOOL IN FRONT OF THE MAIN ADMINISTRATION OFFICE

Clinic hours

Mondays, Tuesdays & Thursdays
11:00 a.m. - 3:00 p.m.

0 SERVICES

Routine phy5|cals & sports exams

Treatment of minor injuries/illnesses

Diagnosis & treatment of acute &

chronic illnesses
Immunizations

Reproductive health services




© -

e Provided at no cost to you

* No insurance is required

e No student will be turned
away

@ CONFIDENTIAL
e |fyou are 15 or older, you
can make a medical

appointment on your
own

q;‘} SERVICES COMING NEXT FALL

¢ Mental health counseling (both
in-person & virtual options)

e Support to help you with
relationships, stress management
and anxiety

CHECK-IN AT THE
MAIN OFFICE OR MAKE
AN APPOINTMENT.

Scan the QR code for more
information about clinic
hours & services or visit

https://form.jotform.com/
230744894664165


https://form.jotform.com/230744894664165
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https://form.jotform.com/230744894664165

CLINICA MOVIL DE SALUD PARA

NUESTRO CENTRO DE SALUD ES UN ESPACIO
ESTU DIANTE SEGURO Y PRIVADO DONDE PUEDE OBTENER
LO QUE NECESITA PARA ESTAR BIEN.
LA CLIiNICA MOVIL ESTARA UBICADA EN GRESHAM HIGH )
SCHOOL FRENTE A LA OFICINA PRINCIPAL DE ADMINISTRACION.

Horas Habiles de la Clinica

lunes, martes, y jueves
11:00 a.m. - 3:00 p.m.

0 SERVICIOS

Examenes fisicos y deportivos de rutina

e Tratamiento de lesionesy
enfermedades menores

e Diagnostico y tratamiento de
enfermedades agudas y cronicas

* Vacunas

e Servicios de salud reproductiva




REGISTRESE EN LA
GRATIS OFICINA PRINCIPAL
* Proporcionado sin costo para O HAGA UNACITA
usted
* No requiere seguro médico

e Ningun estudiante sera
rechazado

@ CONFIDENCIAL

* Sitiene 15 anos o mas, puede  Escanee el codigo QR para

. e obtener mas informacioén
programar una cita médica sobre el horario y los

i servicios de la clinica o visite
por su propia cuenta https://form.jotform.com/2
N 30744894664165
@ LOS SERVICIOS LLEGARAN
EL PROXIMO OTONO

e Consejeria para la salud mental
(opciones en persona o virtuales)

e Apoyo para ayudarlo con las
relaciones, el manejo del estrésy
la ansiedad.



MOBWJIbHAA KITNHWKA AN CTYAEHTOB
(STUDENT MOBILE HEALTH CLINIC)

HALLU LUEHTP 340POBbA — 3TO BE3OMNACHOE /1 HACTHOE NMPOCTPAHCTBO,

I'AE Bbl MOXETE MOJTYYINTL TO, UTO BAM HY>XXHO AJ14 340POBbA.

MOBWJ1IbHAA KITMHNKI (MOBILE CLINIC) BYZAET PACIMOJIO>KEHA
B CPEAHEN LUKOJIE GRESHAM (GRESHAM HIGH SCHOOL)
HAMPOTWMB rMABHOIo AAMUHNCTPATIBHOIO OPUCA

Bpemst pa6oTbl KNTMHNKN

NoHefenbHUK, BTOPHUK N YeTBepr
C11:00 po 15:00

0 ycenyrm

Ob6bluHble dM3NYECKME N CMOPTUBHbIE

obcnepoBaHMA 5
e JleyeHue nerknx TpaBm/3aboneBaHwnii
e /InarHoCTMKa 1 eYeHre OCTPbIX U

XPOHMNYeCcKnx 3abosieBaHN

e BakuuHauwus

e YCnyrvi no oxpaHe penpoayKTUBHOIo
34,0POBbS




3APEFTMICTPUPYWTECH
BECMN/NTIATHO B rMABHOM OPUCE NN
* MpegocTaenserca 6ecnnatHo  SAMULLUTECH HA NPUEM.
ANs Bac
« CTpaxoBKa He Tpe6yeTcs

* Hu ogHOMY CTyAeHTYy He
byseT 0TkasaHo

@ KOH®UAEHLMANBHO

Ecnn Bam 15 netun

60/blUe, Bbl MOXETe OtckaHupyiite QR-kog ans
rnoJiydeHus A4oMNoJHNTENIbHON
3arnmncaTbes Ha rpreMm K nHpopmaLmmn o Yacax paboTel
Bpa4y CaMOCTOoATE/IbHO W yciyrax KnnMHUKK Uiam
nocetuTe Beb6-caliT
@ ycnyru, A4OCTYMNHbIE https://form.jotform.com/
CNEAYIOLLEN OCEHbIO 230744894664165

e KOHCynbTauum rno ncuxmyeckomy
340POBbIO (INYUHbIE 1 BUPTYabHbIE)

e [oasep>kka, KOTOpasi MOMOXeT BaM B
OTHOLUEHUSAX, yNPaBAEeHNN CTPECCOM
1 TPEBOTIOW


https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165

CTYAEHTCbKA NEPECYBHA NOJNIK/IHIKA

HALL MEAVYHUIA LEEHTP - LIE BE3MEYHE BIJOKPEMJIEHE MICLIE, AE
MOXHA OTPVIMATW BCE HEOBXIZHE A151 3l0POB'A.

MOBI/IbHA MNONIKNIHIKA BYAE PO3TALLOBAHA B CEPEAHINA
LWUKOJTI GRESHAM MNEPEA rOJZTIOBHM AAMIHICTPATUBHNM
OPICOM

Fpadik po60TU NOSIKAIHIKN

Mo noHeAKax, BIBTOPKax | YeTBeprax
311:00 po 15:00

0 nocnyrn

MnaHoBI MeAOrNAAM Ta CNOPTUBHI

0bCTeXeHHS
e JlIKyBaHHS Nerknx TpaBM/3axBOpoBaHb
e JllarHOCTMKa Ta NIKYBaHHS rOCTPUX |
XPOHIYHWNX 3aXBOPIOBaHb

e LllenneHHs
e OXOpoHa penpoiyKTUBHOIo 340POB's




3APEECTPYBATNCA B
BESKOLUTOBHO roJ1I0BHOMY O®ICIABO
* HajaeTbCs 6e3KOLITOBHO SAMNCATACA HAIPUVIOM.

e CTpaxoBka He NoTpi6Ha
e XKoaHOMYy CTyAeHTOBI He byse
BIAMOB/IEHO

@ KOH®IAEHLUINHO
L ﬂKLLJ,O BaM B>Xe BUMOBHWTOCA

15 pokKiIB, MOXHa CaMOCTIVNHO BiackaHyiTe QR-koa ans

3anmMcaTncs Ha NpUom Ao OTPUMaHHS 404aTKOBOI

IHpopMmauyi oo rpadika
NlikapA PO6OTY Ta NOCAYT NOMIKAIHIKM

abo BiABIAaNTeE
nocnyru, Wwo 3'aBNATbCA httos: ;
’ ttps://form.jotform.com/
‘:@ BOCEHY 230744894664165

e KoHcynbTauli 3 NIUTaHb NCUXIYHOTO
30poB'a (0COBUCTI | BIPTYasbHI)

e MATPUMKA, Ka AONOMOXeE Y
BIAHOCMHAX, KepyBaHHI CTPECOM | B
MOMEHTW TPUBOTN


https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165

STUDENT MOBILE HEALTH CLINIC

0 SERVICES
L)

Routine physicals and sports exams

o Treatment of minor injuries/ilinesses

« Diagnosis & treatment of acute & chronic
illnesses

¢ Immunizations

o Reproductive health services

@ FREE @ CONFIDENTIAL



CHECK-IN AT THE MAIN OFFICE E
OR MAKE AN APPOINTMENT.

Clinic hours
11:00 a.m. - 3:00 p.m.

* Mondays
° TueSdays Scan the QR code for
e Thursdays more information about
clinic hours & services
or visit

https://form.jotform.com/
230744894664165


https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165

CLiINICA MOVIL DE SALUD

PARA ESTUDIANTES

0 SERVICIOS
Exéamenes fisicos y deportivos de rutina

.

Tratamiento de lesiones y enfermedades menores
Diagndstico y tratamiento de enfermedades agudas
y crénicas

Vacunas

Servicios de salud reproductiva

@ GRATIS @ CONFIDENCIAL



REGISTRESE EN LA OFICINA
PRINCIPAL O HAGA UNA CITA

Horas Habiles de la Clinica
11:00 a.m. - 3:00 p.m.

* lunes Escanee el cédigo QR para
* martes obtenel; maf I|1nformaC|lon
* Jueves servicios de ta clinica
o visite
https://form.jotform.com/
230744894664165



https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165

MOBWJ/IbHAA KNNMHWKA AN CTYAEHTOB
(STUDENT MOBILE HEALTH CLINIC)

0 YCnyrn
e O6blYHble PU3MYECKME N CMOPTUBHbIE

obcnesoBaHus

¢ JleyeHue nerkux TpaBm/3aboneBaHunl

o [lnarHocTnKa n neveHue ocTpbIX 1
XPOHMYeCcKx 3aboneBaHui

o BakynHauws

e YCNyru no oxpaHe penpoayKTUBHOMO 340P0OBbS

@ BECIMJIATHO @ KOH®UAEHUWMNANBHO



SAPETMCTPUPYUTECH B
rMABHOM ODPUCE NN
SANMALWUNTECb HA MPUEM.
Bpems pa6oTbl KIMUHUKN

C11:00 po 15:00

[MoHegenbHWK
BTopHUK OTckaHupyiiTe QR-Koa Ang
NoslyueHus LONOHNTENLHOM
* YetBepr mud)%pmaumm 0 yacax pa6oTbl

1 ycnyrax KIMHUKN
NI noceTuTe Be6-canT

https://form.jotform.com/
230744894664165


https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165

CTYAEHTCbKA NMEPECYBHA
MONIKNIHIKA

0 nocnyrm
MnaHoBI Megornsaan Ta CMOPTUBHI

06CTEXEHHSA
o JIIKyBaHHS NIETKNX TPaBM/3aXBOPIOBaHb
e [llarHOCTMKA Ta NIIKYBaHHSA rOCTPUX |
XPOHIYHMX 3aXBOPHOBaHb
o LUlenneHHsa
o OXxopoHa penpoayKTMBHOMO 340POB'A

@ BESKOLUTOBHO @ KOH®IAEHLUINHO



SAPEECTPYBATUCA B
roJIOBHOMY O®ICI ARO
SAMNCATNCA HA MPNNOM.

padIK po60TU NOMIKIIHIKU

311:00 po 15:00
* [lo noHealiKax :
¢ [lo BIBTOpKax BigckaHyiite QR-kog Anst
OTPUMAaHHSA A0AaTKOBOI
e [lo yeTBeprax IHpopmaLyi woao rpadika

po6oTn Ta nocayr NONIKAIHIKA
abo BiABIAaNiTE
https://form.jotform.com/
230744894664165


https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165
https://form.jotform.com/230744894664165



